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Platinum Manager is NetNames Platinum Service online 
domain portfolio management interface. It offers an interface to 
your organisations entire portfolio of domain names and gives 
you control of your portfolio using dynamic search and filtering 
capabilities. Platinum Manager does not require plug-ins or 
downloads, offers 24 hours access to your domain portfolio 
24/7 is intuitive, fresh and easy to use. 

Platinum Manager allows you to; 

 Manage your domain names in line with your business 
 Create and manage you domain name portfolios in sections that  
 align with your business’ brands, departments or organisational  
 structure.

 Protect your portfolio with controlled access levels
 Grant multiple users access to the whole portfolio, or to specified  
 sections. Users can be set up with 'read only' access, or with  
 read/write' capabilities where required. You can then use the new  
 ‘order audit trail’ to keep updated on who has placed which orders  
 and when they were placed. 

 Place registration orders instantly
 Place new registration orders and transfer in requests directly  
 through the interface. This process will include a live availability  
 search and automatically add any orders to your next invoice.

 Manage DNS records
 Modify your A Record, C-Name, MX Record, TXT and SOA entries.

 Monitor 3rd party registrations
 Platinum Manager is registrar independent. This allows greater  
 visibility to your organisation of domain names registered by third  
 parties, such as competitors or potential cybersquatters.

 Make ‘bulk’ updates to your portfolio
 Make ‘bulk’ changes to multiple domain names in one go. Areas of  
 your domain name portfolio that can be changed in bulk include; 
  Email and web forwarding.
  Contact detail updates for legal owner and technical  
  and admin contacts.
  Name server.

 Watch specified domain names
 By simply selecting the domain names you want to watch you can  
 activate a watch that will notify you via email of any changes made  
 to a domain name's WHOIS details. Name Watch can also be used  
 to proactively monitor for changes to competitors' domains or  
 potential infringements that have been identified.
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Additional features include; 

 A multilingual user interface currently available in English, German,  
 French and Spanish.

 Instant ‘audit trail’ to show ‘who’ has ordered ‘what’, at a glance.

 Real time auto-population of available WHOIS record information.

 Automatic notification for you and your NetNames Platinum  
 Service account manager if any domain names are added or  
 removed.

 Customisation. On request we will insert your organisations logo to  
 make the interface feel like an extension of your own brand to your  
 designated users.

 Export to excel capability.

 Wild card searching on domains.

Benefits:

 Centralised and simple portfolio control will save your 
 administration time and your organisation’s money.

 Section management for portfolio breakdown and management  
 within customer specified groupings i.e by suffix, brand or  
 business unit.

 Allocate roles and permissions at user level.

 24 hours access to manage your organisations entire domain  
 portfolio.

 As a completely hosted site there will be no impact on your own IT  
 infrastructure.

 Instant access to register domains and assign them directly to your  
 portfolio.

Contact us to see how Platinum Manager will enable you to have greater 
domain name management flexibility.

 


